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Customer committee and competition rules

• All the participants of the Customer Committee (eSett representatives, 
members, deputies, other invitees) must obey valid European and Finnish 
competition legislation

• The participants should pay attention especially to prohibited restraints on 
competition between the companies (Competition Act 948/2011, Section 5):

Agreements, decisions or practices, which

– directly or indirectly fix purchase or selling prices or any other trading conditions;

– limit or control production, markets, technical development, or investment;

– share markets or sources of supply;

– apply dissimilar conditions to equivalent transactions with other trading parties, 
thereby placing them at a competitive disadvantage; or

– make the conclusion of a contract subject to acceptance by the other party of 
supplementary obligations which, by their nature or according to commercial usage, 
have no connection with the subject of such a contract

• As an organizer of the Customer Committee meetings, eSett needs to make 
sure that function of the Committee is compliant with the legislation 
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Meeting procedures

Explicit agendas, materials
and minutes of the meeting

All meeting materials are 
simultaneously published for 
the members and externally

Only general market 
principles will be discussed 
in the meetings (no topics 

concerning certain company)

Confidential or not?:

• Is it available in public?

• Is it topical information?

• Can it affect company's 
market behavior?

No confidential business 
information or other 

information relevant to the 
competition and market 

behavior of the companies 
will be discussed

If the discussion concerns 
forbidden topics, it will be 
interrupted immediately




