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Online Service improvements

• We aim to increase the emphasis on developing the
Online Service according to the needs from the
market

• We strive to deliver changes and improvements
which we believe would benefit as many users as 
possible

• We will analyze all improvement suggestions and 
are open about the functionalities we will implement

• We highly value all feedback and are eager to 
develop our services
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Online Service improvements

October 2022

• BSP model technical Go-Live

• Introduction of a new role BSP

• Division of responsibilities between BRP and BSP

• In the beginning all BRPs having activated or capacity
reserves will have a BSP role

• 15-min ISP support

• Support for 15-minute time resolution
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Online Service improvements

Target delivery in November 2022

• Exchange Rates available in invoicing report and 
via data package

• Two options: last invoiced week and open settlement
window

• Change activity group (BRP↔DSO)

• Usability improvement to make switching between roles
more straightforward for a user without a need for new
login



506 October 2022

Online Service improvements

Target delivery in February 2023

• MGA Imbalance over limit

• A new MGA imbalance view for Datahub and 
DSO users highlighting all MGAs where 
imbalances exceed a predefined limit

• Layout optimization

• Usability improvement to utilize wider area of the
screen proportionally
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Online Service improvements

Target delivery in April 2023

• Possibility to customize the Online Service front 
page with Dashboard widget improvements

• No more empty spaces

• Modify the order of widgets

• Choose which widgets are displayed and 
hidden

• New notifications widget available
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Online Service improvements

Target delivery in June 2023 

• New notification overview screen including ability
to manage your personal subscriptions

• Updated reporting logic for Service Providers

• Improves especially situations where Service 
Provider changes

• This change concerns mainly reporting, but also
data visibility in Online Service for Service Provider
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Potential improvements

• Total rows for Online Service drill-downs 

• Sums/aggregations for Imbalance drill-downs in 
Online Service

• Notification of a Bilateral Trade change

• Notification when counterparty BRP of a BIT 
changes due to counterparty’s RBR change



906 October 2022

How can we add more value to our customers?

• What type of functionalities or interfaces the 
market hopes to see in the future?

• What should we do?

• What should we not do?

• Please feel free to provide your view also to 
settlement@esett.com

mailto:settlement@esett.com
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Imbalance settlement model initiatives

• Based on customer feedback eSett will initiate analysis 
and discussion regarding shorter reporting cycle and 
more frequent invoicing cycle

• How does the market participants see these type of 
changes?

• Are they supported or do they raise concerns?

• Please feel free to provide your view also to 
settlement@esett.com

mailto:settlement@esett.com
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WE SETTLE, TOGETHER!


