
eSett Notifications

For Online Service and Email

11.3.2026



Basic information

• Notifications contain various types of information for market participants regarding the Nordic 
Imbalance Settlement

• Notifications are available for Balance Responsible Parties (BRP), Balancing Service Providers 
(BSP), Distribution System Operators (DSO), and Retailers (RE)

• There are two distribution channels depending on the notification:
• Online Service notifications

• Email notifications

• The list of available notifications is displayed in Online Service under Reports > Notification 
Management

• Notifications are subscribed to at the user level

• Users will only receive notifications for the company to which they belong

• Each notification has a different triggering logic when it is sent out to the user 
• The event that triggers the notification can be viewed in Notification Management



How to modify your notifications

• Users can manage their subscriptions to available notifications by accessing the Reports > Notification 
Management view in Online Service

• To subscribe or unsubscribe from a single notification: press the button on the right-hand side of the specific row

• If you want to quickly subscribe or unsubscribe to multiple notifications, you can utilize the “Business Process 
Subscription” option

• Note! To receive notifications via email, you must insert the Notification Email address in “My Profile” in Online 
Service. Access “My Profile” by clicking on your name in the upper corner of the page.



Where to see your notifications in Online Service

• There are three different ways to view your notifications:

1. Notification Widget on the Dashboard (front page)

• Provides an overview of the latest notifications received

2. Unread Notifications 

• The number represents the total number of unread notifications for the user

• The list of Unread notifications is accessed by clicking the red number next to your name in the top right-
hand corner of the page

• Any notification displayed here will automatically change its status to "Read," and it will no longer be 
counted towards the total number of unread notifications

3. View Messages > Notifications Overview

• Displays all notifications that the user has received

• Here the user can filter the notifications to search for past notifications

• By using the "Mark all as read" process, users can quickly reduce the number of notifications with the 
"Unread" status



Notifications available for 
Balance Responsible Parties



Notifications for BRP 1/4

ID Name Description Channel

A6.C MGA has been assigned to DSO

Metering Grid Area, where the user’s BRP has a Retailer Balance 

Responsibility in, has been assigned a DSO ONLS

A7.B Retailer imbalance has been created

BRP is notified when a Retailer it is balance responsible for has been 

assigned to some an MGA to be responsible for MGA imbalances ONLS

COL1.A Approval of request to release excess collateral

Request made by BRP for release of excess collateral has been approved 

by eSett EMAIL

COL1.B Rejection of request to release excess collateral

Request made by BRP for release of excess collateral has been rejected 

by eSett EMAIL

COL3.A Lack of Collateral User is notified if Available Collateral is less than zero via email EMAIL

COL3.B Lack of Collateral User is notified if Available Collateral is less than zero via Online Service ONLS

COL5.A Collateral requirement published User is notified when a new collateral requirement has been published ONLS

COL5.B Collateral requirement published User is notified when a new collateral requirement has been published EMAIL

COL12.A Insufficient Account Balance

User is notified when company does not have enough funds to cover an 

outstanding debit invoice ONLS

COL12.B Insufficient Account Balance

User is notified when company does not have enough funds to cover an 

outstanding debit invoice EMAIL

COL13 Rejection of request for new BRP Account Request made by BRP for a new account has been rejected by eSett ONLS

COL14 Rejection of request for BRP Account validity change

Request made by BRP for account validity change has been rejected by 

eSett ONLS

COL15.A Approve request for new BRP Account Request made by BRP for a new account has been accepted by eSett ONLS

COL15.B Approve request for new BRP Account Request made by BRP for a new account has been accepted by eSett EMAIL



Notifications for BRP 2/4

ID Name Description Channel

COL16 Approve request for BRP Account validity change

Request made by BRP for account validity change has been accepted 

by eSett ONLS

COL17.A BRP Account registered by setting new IBAN. Notification when a new account has been registered for the BRP ONLS

COL17.B BRP Account registered by setting new IBAN. Notification when a new account has been registered for the BRP EMAIL

COL19.A BRP Account validity has changed User is notified when the BRP’s account validity was changed ONLS

COL19.B BRP Account validity has changed User is notified when the BRP’s account validity was changed EMAIL

COL21.A Main Settlement Account has been changed User is notified if BRP’s Main Settlement Account is changed by eSett ONLS

COL21.B Main Settlement Account has been changed User is notified if BRP’s Main Settlement Account is changed by eSett EMAIL

FE2.O Fee level has been changed Notification about a changed Peak Load Fee ONLS

FE2.N Fee level has been changed Notification about a changed Weekly Fee ONLS

FE2.Q Fee level has been changed Notification about a changed Imbalance Fee ONLS

FE2.P Fee level has been changed Notification about a changed Volume Fee ONLS

INV24 Invoices are available for BRPs

User is notified when new invoices are available to view in Online 

Service ONLS

INV24.B Invoices are available for BRPs

User is notified when new invoices are available to view in Online 

Service EMAIL



Notifications for BRP 3/4

ID Name Description Channel

P8.C Provided Service has been created

Notification when a new Service Outsourcing relation has been 

created for the user’s BRP ONLS

P9.C Provided Service has been terminated

Notification when a Service Outsourcing relation has been terminated 

for the user’s BRP ONLS

STR005 PU Retailer Assignment has been removed

BRP is notified if a Retailer it is balance responsible for has been 

removed from a Production Unit ONLS

STR007 PU-RO Validity has been changed

Production Unit - Regulation Object relation related to the user’s BRP 

has been changed ONLS

STR017 BRP Branch  has changed validity User is notified if the branch of the BRP has a changed validity ONLS

STR020 RE Branch  has changed validity

User is notified if the branch of the Retailer (for which the BRP is 

balance responsible for) has a changed validity ONLS

STR058.B Bilateral Trade Request Notification for the BRP to approve a newly created Bilateral Trade ONLS

STR059.B Bilateral Trade Request 

Notification for the BRP if a new Bilateral Trade has been approved by 

the counterparty ONLS

STR060.B Bilateral Trade Request 

Notification for the BRP if a new Bilateral Trade has been rejected by 

the counterparty ONLS



Notifications for BRP 4/4

ID Name Description Channel

U6.D PU assigned to RE

Production Unit has been assigned for Retailer, which the user’s BRP 

is responsible for ONLS

U7.D Production type of PU has changed

BRP is notified if a Production Unit has a changed Production Unit 

type ONLS

U10.B PU has been allocated to RO

Production Unit - Regulation Object relation related to the user’s BRP 

has been created ONLS

U11.B PU has been removed from RO

Production Unit - Regulation Object relation related to the user’s BRP 

has been terminated ONLS

U12.B RO has been assigned to BRP A new Regulation Object has been assigned for the BRP ONLS

U14.D RO Location has been created Notification about a Regulation Object being assigned to an MBA ONLS

BIT1 BIT MEC was created due RBR validity change

Online Service notification about BIT MEC being created due to 

counterparty's RBR validity change ONLS

BIT2 BIT MEC was created due RBR validity change

Email notification about BIT MEC being created due to counterparty's 

RBR validity change EMAIL

BIT3 BIT MEC validity changed due to RBR validity change

Online Service notification about BIT MEC having a changed validity 

due to counterparty's RBR validity change ONLS

BIT4 BIT MEC validity changed due to RBR validity change

Email notification about BIT MEC having a changed 

validity due to counterparty's RBR validity change EMAIL

BIT5 BIT MEC was deleted due to RBR validity change

Online Service notification about BIT MEC being deleted due 

to counterparty's RBR validity change ONLS

BIT6 BIT MEC was deleted due to RBR validity change

Email notification about BIT MEC being deleted due to counterparty's 

RBR validity change EMAIL



Notifications available for  
Balancing Service Providers



Notifications for BSP 1/3

ID Name Description Channel

COL31 Approval of request to release excess collateral

Request made by BSP for release of excess collateral has been 

approved by eSett EMAIL

COL32 Rejection of request to release excess collateral

Request made by BSP for release of excess collateral has been 

rejected by eSett EMAIL

COL33.A Insufficient Account Balance

User is notified when company does not have enough funds to cover 

an outstanding debit invoice ONLS

COL33.B Insufficient Account Balance

User is notified when company does not have enough funds to cover 

an outstanding debit invoice EMAIL

COL34 Rejection of request for new BSP Account Request made by BSP for a new account has been rejected by eSett ONLS

COL35 Reject request for BSP Account validity change

Request made by BSP for account validity change has been rejected 

by eSett ONLS

COL36.A Approve request for new BSP Account Request made by BSP for a new account has been accepted by eSett ONLS

COL36.B Approve request for new BSP Account Request made by BSP for a new account has been accepted by eSett EMAIL

COL38 Approve request for BSP Account validity change

Request made by BSP for account validity change has been accepted 

by eSett ONLS

COL39.A BSP Account registered by setting new IBAN. Notification when a new account has been registered for the BSP ONLS

COL39.B BSP Account registered by setting new IBAN. Notification when a new account has been registered for the BSP EMAIL



Notifications for BSP 2/3

ID Name Description Channel

COL41.A BSP Account validity has changed User is notified when the BSP’s account validity has changed ONLS

COL41.B BSP Account validity has changed User is notified when the BSP’s account validity has changed EMAIL

COL43.A Main Settlement Account has been changed User is notified if BSP’s Main Settlement Account is changed by eSett ONLS

COL43.B Main Settlement Account has been changed User is notified if BSP’s Main Settlement Account is changed by eSett EMAIL

COL48 Lack of Collateral User is notified if Available Collateral is less than zero via email EMAIL

COL49 Lack of Collateral

User is notified if Available Collateral is less than zero via Online 

Service ONLS

COL50.A Collateral requirement published User is notified when a new collateral requirement has been published ONLS

COL50.B Collateral requirement published User is notified when a new collateral requirement has been published EMAIL



Notifications for BSP 3/3

ID Name Description Channel

INV18 Invoices are available for BSPs

User is notified when new invoices are available to view in Online 

Service ONLS

INV18.B Invoices are available for BSPs

User is notified when new invoices are available to view in Online 

Service EMAIL

STR62 Provided Service has been created

Notification when a new Service Outsourcing relation has been 

created for the user’s BSP ONLS

STR63 Provided Service has been terminated

Notification when a Service Outsourcing relation has been terminated 

for the user’s BSP ONLS

STR68 RO has been assigned to BSP A new Regulation Object has been assigned for the BSP ONLS

STR71 RO Location has been created Notification about a Regulation Object being assigned to an MBA ONLS



Notifications available for 
Distribution System Operators



Notifications for DSO 1/2

ID Name Description Channel

A2.B Validity of MGA has been changed

The user’s DSO is notified when an MGA it is responsible for has a 

changed validity ONLS

A4 MGA has been assigned to DSO The user’s DSO is notified when a new MGA has been assigned for it ONLS

A5 MGA DSO Assignment Validity Changed

The relation between an MGA and the user’s DSO has a changed 

validity ONLS

A9.B Retailer imbalance has been created

User is notified when a Retailer has been assigned to an MGA, which 

the DSO is responsible for ONLS

A13.B MGA border has been created

Notification of creation for an MGA border that is related to the user’s 

DSO ONLS

A14.B MGA border has changed validity

Notification of changed validity for an MGA border that is related to the 

user’s DSO ONLS

MGX2 Correction rules for MGA Exchanges applied

User is notified if in some MGA Exchange for the user's DSO there are 

difference in the reported values ONLS



Notifications for DSO 2/2

ID Name Description Channel

P8.B Provided Service has been created

Notification when a new Service Outsourcing relation has been 

created for the user’s DSO ONLS

P9.B Provided Service has been terminated

Notification when a Service Outsourcing relation has been terminated 

for the user’s DSO ONLS

U5.B PU assigned to MGA

A new Production Unit has been assigned to an MGA, where the DSO 

is responsible for ONLS

U7.B Production type of PU has changed

DSO is notified if a Production Unit it is responsible for has a changed 

Production Unit type

ONLS



Notifications available for 
Retailers



Notifications for RE

ID Name Description Channel

A6.B MGA has been assigned to DSO

Metering Grid Area, where the user’s Retailer has a Retailer Balance 

Responsibility in, has been assigned a DSO ONLS

A7.A Retailer imbalance has been created

User is notified when it’s Retailer has been assigned to some an MGA 

to be responsible for MGA imbalances ONLS

STR003 PU Retailer Assignment has been removed Notification of a Retailer being removed from a Production Unit ONLS

STR019 RE Branch  has changed validity User is notified if the branch of the Retailer has a changed validity ONLS

U6.C PU assigned to RE Production Unit has been assigned for the user’s Retailer ONLS



We settle, together!
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